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How to upgrade – new Firmware and Data Management Tool (DMT)
Start with logging into your Indicator and activating its USB mode: 

Settings->Administration->USB->Activate USB Conf

Note! You need to have the read and write privileges to access “USB Conf” and do the updates. This 
can be set by the admin user.

Connect the Indicator to your computer

Download the latest Firmware from Serstech’s website and save it on your computer, 
not on an USB stick, that can sometimes create conflicts

There are two alternative methods for the update:
1. Via DMT, or 

2. Via “drag and drop”



Method 1: Upgrade through DMT
Download the latest version from Serstech’s website 

Choose “Mac Install”  or “Windows Setup”

You might need to extract the files
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Double-click on the Installer you want to start
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Run the Installer
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Follow the steps with the Data Management Tool Setup Wizard



You can fill out the registration form, click accept and continue
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Click on “About an Upgrade”
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Click on “Instrument Upgrade”

Choose the file with the latest firmware version (the one you 
downloaded before from Serstech’s website)
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Deactivate USB, unplug from your computer and restart the Indicator

Your installation is now completed. 

To see which Firmware version you have, turn on your Indicator, go to Setting -> About.



Method 2: Upgrade with the “drag and drop” function 
Start with logging into your instrument and connect your USB: 

Settings->Administration->USB->Activate USB Conf) Note! You need to have the read and write privileges 
to access USB Conf and do the updates. This can be set by the admin user.

Connect the instrument to your computer

Look for the P3-Conf in your file browser

Download the latest Firmware from Serstech’s website and save it on your computer, not 
on a USB stick, that can sometimes create conflicts

Choose the right file “Mac Install” or “Windows Setup”

Drag and drop the file in the folder “updates” in your instrument

Deactivate USB, unplug from your computer and restart the instrument

You have now finished the update

To see which Firmware version you have, turn on your instrument, go to Setting -> About.
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