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Software upgrade guide – to version 5.0

Upgrade in ChemDash Anywhere
Make sure you have a ChemDash account https://chemdash.com/

Connect your Indicator to ChemDash:

https://chemdash.com/
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Log in to ChemDash
Go to Chemdash.com

Confirm that your device is online

Online

Online

https://chemdash.com/


Select Device Management

Choose the device you want to 
upgrade and click upgrade

Make sure your instrument has 
the latest release 4.1.0 or later 
before upgrading to release 5.0. 
If the indicator has a software 
version prior to 4.1.0, the 
upgrade to 5.0. will fail. Online
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Select the latest Indicator 
Software version.

Online
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5.0.2 2016-12-20 View Release Notes



How to upgrade to 5.0 : “Drag and drop a file”

Upgrade from a file
First, make sure the battery of your instrument is fully loaded.

Please check your current Software version first! Make sure your instrument has the 
latest release 4.1.0 or later before upgrading to release 5.0. If the indicator has the 
wrong software version, the upgrade will fail.

If you are unsure about your current version, go to “Settings” -> “About” in your 
Indicator.

Download the file i100update 5.0 or if you have an earlier version than 4.1.0, make a 
first upgrade to 4.1.0. 

Save the file on your computer, not on an USB stick, that can sometimes create conflicts.



Upgrade using ”Drag and Drop” 

Log in to your Indicator and activate its USB 
mode: 

Settings->Administration->USB->Activate USB 

Or use “Quick Menu” ->USB-> Activate USB 

Note! You need to have the read and write 
privileges to do the updates. This can be set by 
the admin user.

Connect the Indicator to your computer.

Look for the i100_conf in your file browser

Quick menu 
button

Back

Home

USB

Calibrate

Settings



Upgrade using ”Drag and Drop” 

We strongly recommend that you read the Release Notes before upgrading. 

Drag and drop the file to the folder “updates” in your instrument (i100_ Conf )

Deactivate USB, unplug from your computer and restart the instrument. Restarting can take 
time (up to 15 minutes).  Please be patient.

To see which Software version you have, turn on your instrument, go to Setting -> About.
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You should now have upgraded successfully!


